avy Housing'’s mission is to

provide housing and related

services in support of
Navy’s mission and readiness. The
Housing Service Center (HSC) offers
a wide variety of services and have
a dedicated staff available to assist
Service members and their families
with your housing needs.

The HSC is your Government
advocate for providing assistance
for any type of housing: off-

base rental or purchase, on-base
Government and Public Private
Venture (PPV) at Navy installations
worldwide.

More than that, we are here to
help you and your family. Our
professional housing staff offer

a variety of services that span
from finding a home and check-in
assistance to translation services
and issue resolution to departure
services as you check-out.

Find your local housing office
online: www.cnic.navy.mil/
ContactHousing

Scan to find
your local HSC
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YOUR LOCAL
HSC SERVICES

HOME FINDING SERVICES

——

Counseling to assess your needs for
housing and related services.
Information on your available housing
choices, including PPV, Government
and economy housing.

HOMES.mil provides you with 24/7
access to view homes listed at the
local Housing Office.

Housing Application processing for
PPV or Government housing.

Cost saving programs for economy
housing.

Lease services, including lease review
and explanation of terms.

OCONUS home finding services also
include: showing services, translation
services, and TLA support.

Outbound services to help you with
housing at your next destination.

EVEN MORE SERVICES PROVIDED BY
YOUR LOCAL HSC

INSPECTION SERVICES

Complaint inspections to assess
damages and assist with issue
resolution.

Health or safety inspections to
document basic health and safety
conditions in the home.

Check-in and check-out inspections.

ISSUE RESOLUTION

Navy advocate for you and your
family when housing maintenance,
health or safety issues arise.
Counselors available to help you and
your landlord communicate when
thereis an issue.

Liaison to military leadership and
legal offices to address issues that
cannot be resolved using our services.

COST SAVINGS AND RELIEF
PROGRAMS

Rental Partnership Program (RPP).
Deposit waiver programs.
Roommate finder programs.
Service Members Civil Relief Act
(SCRA).

HOUSING DISCRIMINATION
COMPLAINTS

= Navy advocate for your complaints
and advise you of your rights.

NOTE: All services may not be available at
every HSC location.




